


Our Values and Guiding Principles 
Development Homes, Inc. 

Development Homes has principles that are shared throughout the organization, and that flow from 
our core mission and vision of excellence. Commonly held values and principles define our desired 
corporate culture, reflect our leadership, and guide us in our everyday behavior and decision-mak
ing. The following values reflect our determination to extend our service values to all aspects of 
our operations as we conduct our daily business, and to promote an inspired workforce and strong 
connections to our community: 

Integrity: We will conduct our business with the highest ethical standards, honor the trust we have 
been given, be loyal and fair and stand up for what's right. 

Respect: We will behave with openness and trust; we will be ready to share our knowledge, en
courage everyone's contribution, and develop our people through empowerment, teamwork, and 
training; each one of us will be committed and personally involved in the continuous improvement 
process. 

Excellence: We will strive to promote the highest quality of life for the people we support, be a cat
alyst for positive change in our community, and operate our business in a manner that creates 
value for our employees and stakeholders; we will encourage innovation, develop our competenc
es, seek responsibility and be accountable for our actions; we will base our decisions on facts and 
focus on the priorities. 

Development Homes embraces a process of transformation and continuous learning based on 
these values and the following guiding principles. They will guide the planning and implementation 
of all our activities throughout the company, including our core services to people with disabilities, 
our conduct of charitable gaming, our connections with the larger community, and all aspects of our 
business and internal support services. Our focus is on our employees, the people we support, our 
stakeholders, our board of directors, and our community partners. 

These Values and Guiding Principles are the top-level reference for guiding our behavior and deci
sion-making in all aspects of our work; they apply to all people working at OHi without exception. 
Business ethics, the respect of human rights and a sense of responsibility to all our customers and 
stakeholders are a matter of personal integrity for each of us, and compliance is mandatory. 

Tricia Lee, CEO 
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